Traverse Theatre Cookie Policy
The Traverse Theatre believes in being clear and open about how we collect and use data related to you. In the spirit of transparency, this policy provides detailed information about how and when we use cookies. This cookie policy applies to any Traverse Theatre product or service that links to this policy or incorporates it by reference.
Does the Traverse Theatre use cookies?
Yes. We use cookies and other technologies to ensure everyone who uses the Traverse Theatre website has the best possible experience. Cookies also help us keep your account safe, if you have one. By continuing to visit or use our services, you are agreeing to the use of cookies and similar technologies for the purposes we describe in this policy.

What is a cookie?
A cookie is a small file placed onto your device that enables Traverse Theatre website features and functionality. For example, cookies enable us to identify your device, secure your access to your Traverse Theatre account and our site. 
What types of cookies does the Traverse Theatre use?
We use two types: persistent cookies and session cookies. A persistent cookie helps us recognize you as an existing user, so it’s easier to return to the Traverse Theatre’s website or interact with our services without signing in again. After you sign in, a persistent cookie stays in your browser and will be read by the Traverse Theatre when you return to our site. Session cookies only last for as long as the session (usually the current visit to a website or a browser session).
What are cookies used for?
Cookies can be used to recognize you when you visit the Traverse Theatre website, remember your preferences, and give you a personalised experience that’s in line with your settings. Cookies also make your interactions with the Traverse Theatre website faster and more secure. Additionally, cookies allow us to bring you advertising both on and off the Traverse Theatre site.
What cookies does the Traverse Theatre use?

Below is a list of the cookies currently active on the Traverse Theatre website:
	Source
	Type
	Name
	Expiry
	Purpose
	Type

	system.spectrik.com
	HTTP
	SpektrixLastContact
	1 Year
	Used to recognise the last time the user interacted. 
	Strictly Necessary

	system.spectrik.com
	HTTP
	SpektrixClientName
	1 Year
	1 year Expiry. Used to distinguish Spektrix client systems. 
	Strictly Necessary

	system.spectrik.com
	HTTP
	SessionId
	Session End
	Used to distinguish users.
	Strictly Necessary

	system.spectrik.com
	HTTP
	CookieDetection
	Session End
	Used to identify whether cookies can be set
	Strictly Necessary

	system.spectrik.com
	HTTP
	_hp2_props
	2 Years
	Contains information related to the user’s session.
	Strictly Necessary

	system.spectrik.com
	HTTP
	_hp2_id
	2 Years
	Used to distinguish users.
	Strictly Necessary

	system.spectrik.com
	HTTP
	_gid
	24 Hours
	Spektrix Google Analytics
	Optional

	system.spectrik.com
	HTTP
	_gat
	1 Minute
	Spektrix Google Analytics
	Optional

	system.spectrik.com
	HTTP
	_ga
	2 Years
	Spektrix Google Analytics
	Optional

	www.traverse.co.uk
	HTTP
	__utmz
	6 Months
	Google Analytics – Records data on where visitor came from (links etc).
	Optional

	www.traverse.co.uk
	HTTP
	__utmc
	Session End
	Google Analytics – Records exact timestamp of site exit.
	Optional

	www.traverse.co.uk
	HTTP
	__utmb
	1 Day
	Google Analytics – Records exact timestamp of site access.
	Optional

	www.traverse.co.uk
	HTTP
	__utma
	2 Years
	Google Analytics – Tracks data on visits including dates.
	Optional

	www.traverse.co.uk
	PIXEL
	_utm.gif
	Session End
	Google Analytics – Tracks details of the visitor’s browser and computer.
	Optional

	www.traverse.co.uk
	PIXEL
	p.gif
	Session End
	Tracks use of the fonts on the web site. No visitor data tracked.
	Optional

	www.traverse.co.uk
	HTTP
	IDE
	1 Year
	Google doubleclick.net – Tracks visitor interactions for ad efficiency.
	Optional

	www.traverse.co.uk
	PIXEL
	pagead/1p-conversion
	Session End
	Google Analytics.
	Optional

	www.traverse.co.uk
	PIXEL
	pagead/1p-user-list
	Session End
	Google Analytics.
	Optional

	www.traverse.co.uk
	HTTP
	test_cookie
	1 Day
	Google doubleclick.net – Used to check if the visitor supports cookies.
	Optional



How are cookies used for advertising purposes?
Cookies and other ad technology such as beacons, pixels, and tags help us serve relevant ads to you more effectively. They also help us provide aggregated auditing, research, and reporting for advertisers, understand and improve our service, and know when content has been shown to you. Because your web browser may request advertisements and beacons directly from third party ad network servers, these networks can view, edit, or set third party cookies, just as if you had requested a web page from their site. 
What third-party cookies does the Traverse Theatre use?
Our cookie table above lists some of the third party cookies on our sites. They include cookies from Spektrix, who provide our box office services, and Google Analytics, who provide us with anonymised information on how visitors use our site so we can make sure our website is structured as clearly as possible. Please note that the names of cookies, pixels and other technologies may change over time. 

Controlling cookies
Most browsers allow you to control cookies through their settings preferences. However, if you limit the ability of websites to set cookies, you may worsen your overall user experience, since it will no longer be personalized to you. It may also stop you from saving customised settings like login information.
What to do if you don’t want cookies to be set or want them to be removed?
[bookmark: _GoBack]You can opt-out of our advertising cookies . If you do not want to receive cookies, you can also change your browser settings on your computer or other device you’re using to access our services. If you use the Traverse Theatre website without changing your browser settings, we’ll assume that you’re happy to receive all cookies on the Traverse Theatre website. Most browsers also provide functionality that lets you review and erase cookies, including Traverse Theatre cookies. 

To find out more about cookies, including how to see what cookies have been set and how to manage and delete them, visit wikipedia.org, www.allaboutcookies.org, or www.aboutcookies.org.

Other helpful resources
To learn more about advertisers’ use of cookies the following links may be helpful:
· European Interactive Digital Advertising Alliance (EU)
· Internet Advertising Bureau (US)
· Internet Advertising Bureau (EU)

Browser manufacturers provide help pages relating to cookie management in their products. Please see below for more information.
· Google Chrome
· Internet Explorer
· Mozilla Firefox
· Safari (Desktop)
· Safari (Mobile)
· Android Browser
· Opera
· Opera Mobile

For other browsers, please consult the documentation that your browser manufacturer provides.

